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Hospice Calgary  

One Organization, 

Two Centres of Care. 

I was honoured to serve 
as Chair of Hospice 
Calgary Society during 
such an exciting time in its 
history. 

Our Board of Directors 
made many important 
decisions that will help 
shape the future of the 
organization.  Perhaps the 
most significant decision 
was to secure a new 
home for the Outreach & 
Education Centre. 

The stability of a debt-
free, permanent building 
in an area of the city that 
is safe and easy for 
families to access will 
improve our already 
strong programs and 
services. 

It takes courage and 
innovative thinking to 
make decisions like that, 

A Message from the Chair 
�

Mission, Vision, Values 
Mission:  To help families and individuals 
achieve support, hope and well-being through 
compassionate end-of-life and bereavement 
care. 

Vision:  To be an innovative leader for 
compassionate, holistic, family-centered end-
of-life and bereavement care. 

Values:  Compassion; Empathy; Focus on 
the family, not just the individual; Highest 
quality service; Inclusiveness; Respect for 
the wishes of each individual; Dignity at the 
end of life; Equality. 

and I would like to thank 
my fellow directors for 
their vision and their 
commitment to the 
mission of Hospice 
Calgary. 

Our directors volunteered 
many hours in many 
different capacities during 
the year.  They worked to 
ensure others became 
connected to the agency 
(in terms of donations, 
interest & awareness), 
that succession planning 
was firmly in place to 
provide continuity and 
stability to the 
organization and provided 
leadership and new ideas 
in the areas of 
governance, strategic 
planning and human 
resources. 

 

Our staff, under the 
direction and leadership of 
executive director Sarah 
Walker, implemented the 
plans and ideas brought 
forward by the Board, and 
added their own spin on 
many of them.  We are 
fortunate to have a 
committed, creative and 
caring staff who give not 
only of their talents, but of 
their hearts. 

I look back on my time as 
Chair with fond memories 
and a sense of pride and 
accomplishment – and I 
look forward to serving in 
the role of Past Chair in 
support of our existing and 
new Board members and 
2008/2009 Chair Jeff 
Vallis. 

Thank you for a wonderful 
year.  

 

 

 

 

 

 

Maureen Payne       
Hospice Calgary Chair 

2006-2008 
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“You carried my 
burdens so I could 

cope.” 

Rosedale Hospice is our 
seven-bed centre of care 
where cancer patients and 
their loved ones can 
spend time together near 
end-of-life. 

In the tranquil setting, our 
professional staff and 
volunteers dedicate 
themselves to caring for 
the terminally ill and 
improving quality of life. 

Working together, they 
provide specialized 
nursing care focused on 
pain and symptom 
management, as well as 
emotional and spiritual 
support. 

These efforts ease 
patients’ discomfort while 
preparing them and their 
loved ones to say 
“goodbye.” 

Rosedale Hospice 

�

We gratefully acknowledge the contributions of our 2007/2008 Board of Directors.  Thank you for a wonderful 
year.  For those returning in 2008/2009, we look forward to working with you again.  For those leaving us this 
year, thank you for your commitment and contributions – they are sincerely appreciated. 

 

Brian F. MacNeill, Honourary Chair      Gillian Baay 

Bob Baldwin, Past Chair       Barry Chugg 

Maureen Payne, Chair        Brad Denis 

Jeff Vallis, QC, Vice Chair       Paula Horky, MN 

Rick Osuna, CA, Treasurer       Joe Horler 

Dr. Brij Sood, CSt.J., M.D., F.R.C.S. Ed., Secretary    Jeanette Nicholls, MA, Ed.D 

Sarah Walker, MSW, RSW, Executive Director  (ex-officio)   Bonnie Pascall 

          Morgan Tingle, LLB, MBA 

Our Leadership 

In the past year, Rosedale 
Hospice provided care 
and compassion to 98 
patients and 588 family 
members. 

The families who come 
through Rosedale often 
send us the most amazing 
notes & letters. 

Here is a small sampling 
of comments from family 
members of Rosedale 
patients: 

“ Words can never really 
begin to express the 
appreciation we feel for 
the staff & volunteers at 
Rosedale, and the loving 
care & attention that 
was bestowed on Mom 
in the time she was in 
your care.”  

 

“ Thank you for gifting 
our lives with your 
warmth, understanding 
and strength.  You are 
pillars of love and put 
dignity back into Dad’s 
life.”  

 

” Mom’s stay with you 
was a humbling and 
cathartic one for me 
personally, for I 
experienced the same 
consideration and 
concern from you about 
my own well-being.  It 
reaffirmed my belief in 
the inherent goodness 
of human beings & the 
kindness of strangers.  
Bless you all.”  

ROSEDALE HOSPICE 

 

 
The sun room at 

Rosedale Hospice. 
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Perhaps the busiest 
committee last year was the 
Community Campaign 
Team, a committee made up 
of a group of community and 
business leaders who are 
committed to the mission, 
values and vision of Hospice 
Calgary. 

Their efforts last year, and 
over the course of the 
upcoming year, will help in 
building our capacity to 
provide comfort and care to 
as many Albertans as need 
us. 

Our community campaign 
team is striving to raise $7 
million to finance the 
purchase of a new or 
existing building for our 
outreach and education 
services.  

Simply put, we could not 
do what we do without our 
amazingly dedicated 
volunteers. 

They work at Rosedale 
Hospice, at the Outreach 
& Education Centre, at 
events and more. 

They provide direct 
service to clients, help at 
special events, answer 
phones, assist with 
regular mail-outs and 
provide administrative 
support for the various 
departments. 

They come early, stay 
late, and in between 
provide caring and 
committed service to our 
agency. 

Our Volunteers 

�

“We strive to provide an 
environment in which 
our volunteers are able 
to fully utilize their skills 
and experience.” 

These funds will also cover 
relocation and operating costs 
for one year while we 
continue to provide support to 
individuals and families. 

Information regarding the 
community campaign may be 
found on our website at 
www.hospicecalgary.com or 
by calling our office at 403-
263-4525.  

Special thanks to Honourary 
Co-Chairs Brenda and Brian 
MacNeill and Campaign Co-
Chairs Jeff Vallis and Alan 
Moon. 

All our committee members 
give unselfishly of their time, 
expertise, influence and 
caring – Hospice Calgary is 
very fortunate to be 
surrounded by that kind of 
dedication and spirit. 

Whew…we get tired just 
thinking about all the work 
they do for Hospice 
Calgary! 

Going by the numbers, 
during the past year a 
total of 316 volunteers 
provided a total of over 
15,000 hours of service to 
Hospice Calgary.  Now 
you can see why they 
make such a difference in 
the work we do. 

Hospice Calgary strives to 
provide an environment in 
which our volunteers are 
able to fully utilize their 
skills and experience. 

 

 

We are proud of our 
strong internal culture and 
structure that supports 
and encourages our 
volunteers to work 
effectively in areas that 
make the best use of their 
talents, training and 
expertise. 

Hospice Calgary is 
fortunate to have within 
our reach so many people 
who are willing to help. 

We thank them all so 
much and welcome the 
opportunity to speak to 
new volunteers about the 
opportunities available 
within our organization. 

 

 
     Our Committees 

As with most not-for-profit organizations, 
our activities and progress hinge greatly 
on the efforts of our committees. 

Whether the committee gathers to 
discuss financial planning, development, 
special events, marketing, 
communications or special projects, their 
knowledge and expertise is essential to 
our operations. 

We wish to thank all our committee 
chairs and members for their time and 
efforts on our behalf. 
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Sarah L. Walker 
MSW, RSW 
Executive Director 
 

 
The Year in 
Review 
 
When you look up the 
word “eventful” in a 
Thesaurus, you’ll find 
the words “exciting, 
action-packed, lively, 
busy and hectic.”  The 
past year has been all 
those things and much 
more. 
 
As an organization, we 
continued our work to 
strengthen families, 
individuals and groups 
as they dealt with 
anticipated or sudden 
death.  We helped 
those whose lives were 
transformed by a 
serious or life-
threatening illness or 
the death of someone 
close to their hearts.   
 

Message from the Executive Director 

� And in order to reach as 
many Albertans as 
possible, we began 
searching for a new 
home for the Outreach 
& Education Centre, 
and the Holding Hands, 
Healing Hearts 
Community Campaign 
was born. 
 
In the coming year, we 
will find new inspiration 
in a new location and 
anticipate bringing new 
programs and services 
to our new space. 
 
Our People; 
Our Strength 
 
Hospice Calgary 
continues to be inspired 
by its leadership, staff 
and volunteers; they 
are the very foundation 
of our organization. 
 
We acknowledge, with 
thanks, the many 
volunteer hours given 
so willingly by the 
Board of Directors, in 
particular our Board 
Chair (2006-2008), 
Maureen Payne.   
 
Hospice Calgary also 
thanks Doug Rogan 
(past Board Member & 
past Chair of our 
Infrastructure 
Committee) for his 
many hours of work 
toward finding a new 
location for the 

Outreach & Education 
Centre. 
 
Our counselling staff, 
who are entrusted with 
the care of others, used 
their skills and abilities 
this past year to help 
support and create 
positive change for their 
clients, and in the 
process earned the 
respect of their 
colleagues across this 
city, this province and 
indeed the whole 
country. 
 
Our amazing team of 
volunteers contributed 
countless hours to 
Rosedale Hospice, the 
Outreach & Education 
Centre, special events, 
committee meetings 
and much more.  
Hospice Calgary is very 
fortunate to have well-
trained and dedicated 
volunteers available to 
help whenever and 
wherever we need 
them. 
 
Our development staff 
worked to fulfill Hospice 
Calgary’s mission by 
creating and 
maintaining strong 
relationships with 
donors, sponsors and 
partners.  And our 
administrative staff 
worked diligently to 
make sure everything 
and everyone was in 
perfect working order! 

  

We welcomed a 
number of new staff to 
Hospice Calgary during 
the past year.  We are 
fortunate to have a 
wonderful balance of 
staff with Hospice 
Calgary experience and 
history - and new staff 
with fresh ideas, new 
questions and exciting 
answers from outside 
the organization.  This 
complement of existing 
and new staff helped 
strengthen Hospice 
Calgary during an 
incredibly busy year.   
 
The dedication and 
support of all staff is 
commendable, not only 
for the individual skill 
sets they bring, but for 
their gift of self, “straight 
from the heart.” 
 
 

…continued on page 5 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 

“ Hospice Calgary 
continues to be 
inspired by its 
leadership, staff and 
volunteers; they are 
the very foundation   
of our organization.”  
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Partnerships & 
Initiatives 
 
Looking back on the 
past twelve months, it 
was a time of new 
partnerships and 
initiatives. 
 
Supporting our fund 
development area, the 
Calgary Stampeders 
Football Club joined us 
for the Hike for 
Hospice for the second 
consecutive year.  
Joanne Johnson and 
family partnered with 
Rosedale Hospice 
through the Clare 
Johnson Memorial Golf 
Tournament.  
 
And on numerous 
occasions, both 
nonfiction studios inc. 

Executive Director’s Message, continued 

�

Hospice Calgary is 
pleased to host several 
special events throughout 
the year. 

We are also thrilled to 
have many friends in the 
community who hold third-
party events for our 
benefit. 

Our own events include 
the Vintage Challenge, the 
Meaning of Life Luncheon, 
the Hike for Hospice and 
the Tree of Love. 

We are fortunate to be 
supported by many third-

Special Events 
�

and McAra Printing 
donated design 
services and printing. 
 
We renewed our 
partnerships with the 
City of Calgary, Family 
& Community Support 
Services (FCSS) and 
the Calgary Health 
Region (CHR). 
 
We also reached out 
into the community 
through our cultural 
diversity project and 
offered Cultural 
Conversations, which 
connected many groups 
with Hospice Calgary.   
 
The ongoing efforts of 
our program staff in 
helping to strengthen 
the hospice movement 
took the form of 
consultations.   

Among these 
opportunities, we 
assisted Foothills 
Country Hospice, Red 
Deer Hospice, Hospice 
Greater St. John, 
Grande Prairie Hospice. 
Pilgrim’s Hospice and a 
Day Program in New 
Zealand. 
 
While we have always 
worked with the Calgary 
Board of Education, 
that partnership was 
strengthened this past 
year through the 
counselling and group 
sessions that were 
offered on-site. 
 
This eventful year is 
now over, and a new, 
even more exciting one 
has begun. 
 

  

party events, such as 
silent auctions, raffles and 
golf tournaments. 

These fun fundraisers help 
Hospice Calgary raise 
monies for its important 
programs, services and 
equipment. 

Over the course of the 
past year, these have 
included purchasing new 
beds for Rosedale 
Hospice, providing 
counselling services to 
over 300 adult clients and 
support to over 900 clients 

in the Child/Youth and 
Family Services area. 

Our special events are 
wonderful ways to bring 
old friends together and 
encourage new friends to 
become familiar with the 
agency. 

The events also provide a 
means to raise awareness 
for Hospice Calgary, while 
raising much-needed 
funds in the process. 

It’s a win-win – and that’s 
the way we like it! 

I invite you to join the 
Hospice Calgary family 
as we move forward in 
providing care, 
support, education and 
hope in a new physical 
setting, but with the 
same belief in our 
mission, “to help 
families and individuals 
achieve support, hope 
and well-being through 
compassionate end-of-
life and bereavement 
care.”  
 
Thank you. 
 

Sarah L. Walker
MSW, RSW       

Executive Director

 
Hiking for Hospice at Edworthy 
Park, May 2007. 

 
Our supporters come in all 
shapes and sizes!  Happily 
“ hiking”  on May 6, 2007. 
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Our Donors and Sponsors 
 
Hospice Calgary relies on the generosity of our donors 
to be able to provide programs and services to our 
clients at the highest level of quality and caring. 
 
On behalf of the Hospice Calgary family and the patients 
and families we serve, we wish to thank our donors and 
sponsors for their generous support of and enduring 
commitment to Hospice Calgary’s life-affirming work.  
 
 
 

Our Financials at a Glance 
 

Revenue

Grants & 
Foundations

1%

Unrestricted 
Contribution

39%

Govt Grants
49%

Restricted 
Contribution

11%

Expenses

Resource 
Development

13%
Administration 

12%
Outreach 

Programs & 
Services

25%

Rosedale
50%

The Numbers 

1234567890 
Included at right are charts 
highlighting revenue and 
expenses for the 
2007/2008 fiscal year. 

Full copies of our audited 
financial statements are 
available on request. 

 

Our auditors are: 

Cremers & Elliott          
Chartered Accountants 

Hospice 
Calgary 

900, 833 – 4 Avenue S.W. 
Calgary, Alberta 

T2P 3T5 
 

PHONE: 
403.263.4525 

 
FAX: 

403.263.4524 
 

E-MAIL: 
info@hospicecalgary.com 

 
CHARITABLE 

REGISTRATION # 
118963669RR0001 

 
 

 

 

Visit us at: 

www.hospicecalgary.com 

Up to the 
Minute 
 
In hospice care, as 
in life, every moment 
is precious and 
every moment 
counts. 
 
We wanted to share 
with you some 
statistics on how the 
time adds up over 
the course of the 
year. 
 
 
 

Hours of 
Operation 
2007/2008 

 
2,706 hours of 

counselling time 
provided individual 
and family support 
through a total of 
1,768 sessions. 

 
1,459 hours of 
group support 
were facilitated 

through Hospice 
Calgary. 

 
15,610 hours of 

volunteer time was 
accounted for from 

April 1, 2007 to 
March 31, 2008. 

 
 

 
“When we lose one 
we love, our bitterest 
tears are called forth 
by the memory of 
hours when we 
loved not enough.” 
 

Maurice Maeterlinck 
Belgian poet & essayist 

1862 - 1949 
 

This annual report was produced in-house at Hospice 
Calgary.  Our Annual General Meeting was held on June 17, 
2008 at the Outreach & Education Centre’s offices in Calgary, 
Alberta.  Please direct questions to our Marketing and 
Development Department at 403-263-4525 or via e-mail to 
info@hospicecalgary.com. 


