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Mission:

To help families and
individuals achieve
support, hope and well-
being through
compassionate end-of-
life and bereavement
care.
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A Year of
Holding Hands & Healing Hearts

Annual Report
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Vision:

To be an innovative
leader for
compassionate, holistic,
family-centered end-of-
life and bereavement
care.

Values:

Compassion; empathy;
focus on the family, not just
the individual; highest
quality service;
inclusiveness; respect for
the wishes of each
individual; dignity at the
end of life; equality.
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Two very important groups guided Hospice Calgary through an exciting, change-filled year - our Board
of Directors, the governing body for Hospice Calgary Society and our Community Campaign Team,
whose efforts made possible Hospice Calgary’s new Counselling & Education Centre.

Hospiceﬁ
Calgary

Board of Directors

Officers:

Jeff Vallis, Chair

Maureen Payne, Past Chair & Interim Vice Chair
Rick Osuna, Treasurer

Deanna Zumwalt, Treasurer

Jeanette Nicholls, Secretary

Sarah L. Walker, Executive Director (ex officio)

Directors:

Mike Backus
Lauren Bell
Claudia Cattaneo
Barry Chugg
Paula Horky

Joe Horler

Mark Hutchison
Ellen-Anne O’'Donnell
Bonnie Pascall
Morgan Tingle

Honourary Chair;
Brian F. MacNeill
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Holding
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Healing
Hearts

Community Campaign Team

Honourary Co-Chairs:
Brenda and Brian MacNe:ill

Campaign Co-Chairs:
Jeff Vallis and Alan Moon

Team Members:
Monique Beaumont
Barry Chugg

John Feick

Brian Heninger

Joe Horler

Mark Hutchison
Colleen Janssen Hood
Steve Johnson

Jeff Kohn

Pam Lang
Maureen Payne
Marilyn Sheftel
Mike Smith

Morgan Tingle



Messages

From the Chair

When a history of Hospice Calgary is
eventually written, there will undoubtedly
be a long and engaging chapter dedicated
to the events of 2008-2009. The sweat
and inspiration of scores of staff,
volunteers, Community Campaign workers
and Board members have resulted in
dramatic changes to the agency.

Most obvious, and perhaps most
appreciated by many of the people we
serve, was the acquisition of the new
home for our Counselling & Education
Centre, just north of Deerfoot Meadows.
It is a beautiful building, wonderfully
situated, and it greatly facilitates the
tremendous work of our staff. Beyond
that, however, the staff at Rosedale
Hospice has continued a tradition of
unparalleled excellence in a dynamic and
evolving environment for health care in
Calgary.

Our committees have worked hard to
develop improved practices and protocols
in professional development, quality
control, human resource management,
marketing & fund development and Board
governance. But perhaps most gratifying of
all has been the community response as
we have gone out to ask for support. This
organization and the work that it does is,
without a doubt, valued and appreciated in
southern Alberta.

On a personal level, | have been privileged
to have been in this position during this
most exciting year. | am very grateful to a
dedicated and energetic group of Board
members, whose imagination and insight
will help Hospice Calgary as it continues to
build and prosper.

Jeff Vallis
Chair

From the Executive Director 0000

It brings a smile (of joy and relief!) when | review . . ‘
the work of Hospice Calgary over the past year. . .
This amazing year was made possible through

the efforts of many individuals, companies and .

community groups. While the biggest news was
undoubtedly the purchase of a building for our
Counselling & Education Centre, the ongoing
care and support of families was and will be the
motivation behind our actions.

| want to take this time to thank the staff,
volunteers, clients and community partners for
helping Hospice Calgary relocate our programs to
the new Centre. We moved in at the end of
March 2009, ready to start the new fiscal year in
our permanent home. Our clients tell us that the
space is welcoming and the parking is fantastic!
We look forward to reaping the rewards of this
new location in the years ahead.

The world shifted a bit in this past year as the
economy headed into a recession. Despite this,
Hospice Calgary’s Holding Hands/Healing Hearts
community campaign totaled over $5.8 million by
year’'s end. This support included revenue for the
purchase of the Counselling & Education Centre,
as well as operating costs. We have a ways to go
towards securing our future, but the campaign
has helped to build a foundation that will make us
stronger.

Hospice Calgary completed its first Employee
Engagement Survey in January of this year. The
results were impressive. Staff like working at
Hospice Calgary and noted that the organization
is operating in an ‘exceptional manner.” Of
particular importance, staff felt that Hospice
Calgary truly lived our values—providing quality
care for our clients with compassion and empathy
while respecting the wishes of each individual.

It's good to know that Hospice Calgary continues
to keep the people we serve at the core of our
thinking, our planning, and our future. Those of
us who work and volunteer at Hospice Calgary
know that we are privileged to be a part of so
many people’s journeys.

Sarah L. Walker
Executive Director
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000
Our New Home 0000
The efforts of many brought Hospice Calgary ) . 00000
to our new home in March 2009. With the Welcoming & Tranquil 0000
move we changed our name to better reflect Room to Share & Learn 0000
who we are and what we do (previously
known as the Outreach & Education Centre). Room to Work & Grow 000
From this new location we can now provide Room to Play & Heal 00
the best possible programs and services for
many years to come. We are grateful for the
renovations provided by Graham

Construction and their trades partners;
please see page 8 for more information.

YL
H}—
HOS @, 1CE U ' Counselling
— ] g 2 ry Education Centre

1245 - 70 Avenue SE

“Our clients tell us that the space is welcoming

“Itis a beautiful building, wonderfully and the parking is fantastic! We look forward to
situated, and it greatly facilitates the reaping the rewards of this new location in the
tremendous work of our staff.” years ahead.”
_ Jeff Vallis Sarah L. Walker
Hospice Calgary Chair Hospice Calgary Executive Director
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Holding Hands/Healing Hearts

Community Campaign

Campaign Major Donors

Hospice Calgary thanks the following major
gift donors who contributed to the community
campaign, making possible a new home for
our Counselling & Education Centre.

ENDURING LEGACY $1 MILLION +
The Government of Alberta

LIVING TRIBUTE $500,000 - $999,999
Nexen Inc.

COMMUNITY IMPACT $100,000 - $499,999

R.W. (Bill) & Nancy Andrew

Family & Community Support
Services (City of Calgary)

Graham Construction

Joe & Diana Horler

Steve Johnson

Alan & Geri Moon

Penn West Energy

The Kahanoff Foundation

And two generous donors in the
Community Impact category who wish to
remain anonymous.

Holding
Hands

Healing
Hearts
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GROUNDBREAKER $10,000 - $99,999

Apex Builder Group

Paul & Gillian Baay

David A. Bissett

brainstorm cgp inc.

CMDA

John & Barbara Feick

Hugh Gillard

Brenda & Brian MacNe:ill

Mark Hutchison Consulting Inc.

O’Donnell & Miller Family

Maureen & David Payne

Petro-Canada

Chris Potter

Richard D. Tingle Legacy Fund

Rotary Club of Calgary North

Marilyn Sheftel

Chuck & Louanne Shultz

Mike Smith

Talisman Energy

TELUS

The Calgary Foundation

The Military and Hospitaller Order of Saint
Lazarus of Jerusalem

The Poelzer Family Foundation Fund
at The Calgary Foundation

Mike Tims

Jeff Vallis

We also wish to thank those supporters
who contributed to the Groundbreaker
category through personally designated
donations via the United Way of Calgary
and one generous Groundbreaker donor
who wishes to remain anonymous.



Programs, Services and Education

Programs and Services

At Hospice Calgary, our multi-disciplinary team
of medical, nursing and counselling
professionals help individuals and families
facing life-threatening illness and impending or
sudden death to find well-being and rebuild
healthy lives.

The demand continues for Kid’s Club and
Dream Catchers, our support groups for
bereaved children and teens. Participants meet
weekly to share experiences, discover
meaningful ways to grieve and participate in
creative activities. The Kid's Club also offers a
concurrent program for surviving parents.
Caregivers of those living with a life-threatening
illness receive support from the Lunch and
Learn program. And those living with life-
threatening illness are supported through the
weekly Living with Cancer Program.

The story of each client is personal, unique and
inspiring. Providing programs and services to
support people through their journey is a
privilege. The courage of the clients who come
to us for support teaches us all a powerful
lesson — live life to the fullest, give and receive
love, and celebrate each passage in our own
journey.

Education

Hospice and grief education is another key
component of our mandate. Last year our staff
gave 31 presentations to over 1,400 individuals
at universities, schools and community groups
across Alberta.

The Cultural Diversity Project brought palliative
and health care professionals and volunteers
together to learn about the end-of-life practices
and beliefs of different cultures and religions.

Schools in the Calgary region continue to
request our popular Good Grief workshops for
teachers supporting grieving students.
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In 2008/2009, Child/Youth and Family Services
cared for 343 parents/adults; 261 children; and 162
teens. Community Hospice programs supported
212 counselling clients and program participants;
31 Living with Cancer Program clients; and 39
Living with Cancer Program family members.



Rosedale Hospice 0000

Rosedale Hospice is our seven-bed
centre of care where cancer patients
and their loved ones can spend time
together near end-of-life.

In the tranquil setting, our professional With Special Thanks & Fond Memories
staff, medical director, and volunteers
are dedicated to caring for the terminally
il and improving quality of life.

Hospice Calgary bid a
Working together, they provide fond farewell this year to
specialized nursing care focused on Dr. Bill Grisdale after 11
pain and symptom management, as years as medical director
well as emotional and spiritual support. at Rosedale Hospice
These efforts ease patients’ discomfort ’
while preparing them and their loved
ones to say “goodbye.”

“Dr. Bill” (pictured above at Rosedale) was on call
seven days a week, twenty-four hours a day and was
highly thought of by the families, staff and volunteers
at both Rosedale and the Living with Cancer Program.

In the past year, Rosedale Hospice
provided care and compassion to 90
patients and 540 family members.

“We were so impressed by the love and

care demonstrated to our mom. We Although stepping down from Rosedale Hospice to
appreciate the healthy approach to enjoy time with his family & friends (without a pager on
death and dying.” his hip), Grisdale will continue to teach at the

University of Calgary Medical School and will provide
“The professionalism and love that she consulting in occupational medicine.

felt from the people at Rosedale
Hospice were a great help to her in her

) , We wish him a bright and beeperless future.
journey.
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Volunteering

Helping Hands from Individuals & Companies

Volunteers are the heartbeat of Hospice
Calgary. Simply put, we could not do what
we do without our amazingly dedicated
volunteers.

Our volunteers support clients at Rosedale
Hospice and the Counselling & Education
Centre, work events, assist with mail-outs
and provide administrative support.

They come early, stay late, and in between
provide caring and committed service.

Hospice Calgary is fortunate to have within
reach so many people who are willing to
help. Here are some of their thoughts about
the experience:

"I find it profoundly meaningful to be with
those who are facing the end of life."

“l am sustained in my volunteer work at
Rosedale Hospice by the support, love and
friendship | experience there. These close
ties, and the incredible courage of the
patients | meet, are an important part of my
life.”

“Volunteering has given me more of a sense
of being a part of the Calgary community.
This comes from all the participants in
Hospice Calgary — staff, other volunteers,
patients and their families.”

Did you know...
In 2008/2009, 335 volunteers
contributed 16,608 hours
of service to Hospice Calgary?

Amagzing!

With Special Thanks to

Hospice Calgary is grateful to Graham Construction for
donating their leadership, expertise and resources to
renovate our new space. They made it all possible!
Our sincere thanks also extend to the following
companies for their donations:

Allied Projects Ltd.

Attivo Glass &
Contracting Ltd.

Auto Magic Entrance
Systems Ltd.

Buckwold Western

Calgary Fasteners & Tools

CAON Services Inc.

Champion Concrete
Cutting (Calgary) Inc.

Chariot Express

Cloverdale Paint Inc.

Commercial Decor

Contour Countertops Ltd.

Dotted i Design Inc.

D.S. Works Ltd.

DVS Drywall Contractors

Ecco Waste Systems

Griffin Glass (1981) Ltd.
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McGregor & Thompson
Hardware Ltd.
Metro Fire Protection
National Concrete
Accessories
Rainbow Contractors
(2000) Ltd.
Reinbold Engineering
RGO Flooring Ltd.
Shanahan’s Limited
Partnership
Simpson Roberts
Architecture Interior
Design Inc.
Skyline Drywall Ltd.
Skyline Roofing Ltd.
Stanley Entrance Systems
Stebnicki + Partners
The Garbage Company
Trail Appliances Ltd.



Our Committees

Hospice Calgary’s activities and progress depend greatly on the efforts of our committees. 00

Whether the committee gathers to discuss financial planning, development, special events, 0

marketing, communications or special projects, their knowledge and expertise are essential

to our operations.

We wish to thank all our committee chairs and members for their time and efforts on our

behalf.

Finance Committee

Hospice Calgary’s Finance Committee is
comprised of Board members and senior staff,
working together to ensure accurate, responsible
financial planning and accounting.

Last year, in addition to the annual financial
planning, the committee focused on two areas--the
purchase of our new Counselling & Education
Centre and the Holding Hands/Healing Hearts
Community Campaign.

We are grateful to the Alberta Treasury Branch for
supporting this community venture through a
mortgage offered with very reasonable terms.

Deanna Zumwalt
Committee Chair

Governance Committee

This has been an active year for the Governance
Committee as we work to strengthen Hospice
Calgary’s governance framework.

After 25-plus years of operation as a not-for-profit
organization, it is timely to review the internal
Board policies and infrastructure. Our goal is to
ensure efficient and effective “governance.” We
have initiated a new Board-effectiveness survey
which is identifying both areas of strength and
potential Board growth.

A governance policy format and classification

system has been introduced to build upon Hospice
Calgary’s existing operating policies.

Hospice Calgary Society / 2008-2009 Annual Report

Our ongoing, three-year Strategic Plan, reviewed
on an annual basis, sets the direction of Hospice
Calgary and is used as an active, working
document throughout the year.

The Governance Committee works to ensure that
the process for reviewing this plan is appropriate
and timely, taking into consideration the current
economic and social environments.

Jeanette Nicholls
Committee Chair

Holding Hands/Healing Hearts
Community Campaign Team

The Community Campaign Team is made up of
community and business leaders who are
committed to the mission, values and vision of
Hospice Calgary.

Their tireless work on our behalf helped to raise in
excess of $5 million towards not only the purchase
of the new Counselling & Education Centre, but
also for much-needed operating funds during the
transition year.

Their efforts will help us to increase our capacity to
provide professional care to as many Albertans as
need us.

For a list of campaign team members, please see
page 2.



Committees

Human Resources Committee

The Human Resources Committee focused on
several areas over the past year. The
committee continued to work on human
resources policy development to strengthen the
employee policy manual. In addition, a
Volunteer Services Policies & Procedures
Manual was reviewed and approved for
implementation.

Other areas of focus included changes to
employee benefits coverage and a
compensation/salary review for the year,
conducted in conjunction with the Finance
Committee.

The Human Resources Committee worked with
the Executive Director on various initiatives to
attract, recruit and retain employees. In
particular, an employee engagement survey
was designed and administered to all
employees. A significant response rate was
achieved and the survey findings indicate that
there is a very high level of employee
engagement and satisfaction across all areas
and demographic groups in the

organization. The findings are now being used
to plan for improvements in those areas
indicated by staff, such as training and
development.

Bonnie Pascall
Committee Chair

Infrastructure Committee

The Infrastructure Committee of Hospice
Calgary Society grew up in a hurry over the past
twelve months! For years, this committee was
actually a sub-committee and operated as a
semi-autonomous appendage of the Finance
Committee. In 2008 - given all the work there
was to be done - we were granted a charter to
operate as an independent standing committee
of the Board.
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Our major ongoing task as a committee ' .
has always been to oversee the physical .
needs of our Rosedale Hospice. However,
the Infrastructure Committee was tasked
last year with identifying, evaluating and
presenting suggestions for a permanent
home for the Counselling & Education
Centre to the full Board of Directors.

With the ultimate addition of a second,
permanent facility, our ongoing role has
increased to oversee the maintenance,
upgrading and physical operations for both
centres of care - and to ensure that all our
clients are welcomed into clean, organized
and smooth-running buildings.

Morgan Tingle
Committee Chair

Marketing & Development
Committee

Last year, the goals of the Marketing &
Development Committee were tweaked in
order to align with and support the
Community Campaign.

Thanks to the work of our committee and
staff, a new Media and Communications
Plan has been implemented. And thanks
to staff and volunteer efforts, our new
website was launched this past year.

Successful events included the Meaning of
Life Luncheon, Hike for Hospice and the
Tree of Love, as well as a cadre of third-
party events, most notably the Calgary
Motor Dealers Association’s Vehicle and
Violins gala.

The Marketing & Development Committee
is currently engaged in a “brainstorming”
process to determine which events and
practices to maintain, which to discontinue
and what new initiatives to consider in the
coming year.
Barry Chugg
Committee Chair
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Committees

Quality Improvement and Program
Development Committee

The QI Committee, as it is commonly known,
worked in a number of areas this past year,
including: providing guidance to the Board in
determining strategic direction; maintaining
awareness of hospice care issues, as well as
the resultant impact on families within the
Alberta Health Services — Calgary Health
Region and nationally; exploring partnerships in
which to conduct research at Hospice Calgary;
maintaining awareness of risk management
issues and clinical practice issues; and
acknowledging outstanding staff and volunteer
achievements and contributions.

It has been my pleasure and honour to chair this
committee.

Paula J. Horky

Committee Chair

Special Events Sub-Committee

Our entire Marketing & Development Committee
and Department team up to manage special
events. We thank the committee members, staff
and volunteers who made our in-house
managed events so successful.

Sincere thanks also to the following individuals
and groups who held third-party events
benefiting Hospice Calgary.

Apex Builder Group

Blackmont Capital
Cardel Homes

CMDA
Johnson Family
Stuart McAllister & Family

Ohama Family

Wild Rose Brewery
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The Calgary Stampeders continued their ' .
support of Hike for Hospice in 2008. .
Stamps player Rob Cote was the hike
ambassador, and he was joined by Ralph
the Dog and the Outriders cheerleading
squad.

In other event news, over 400 people
attended the Meaning of Life Luncheon
featuring Brent Butt and over 460 people
left special remembrances of loved ones
on our holiday-season Tree of Love.

Trish Carter
Staff Liaison

Sustainability Task Force

Our Sustainability Task Force met for the
first time in December 2008. Its mandate
is to develop a strategy which ultimately
results in substantially increased core
funding for the Counselling & Education
Centre from the current level of 10% (note
that Rosedale Hospice currently operates
with approximately 95% core funding).

Sustainability in our context refers to
long-term funding and not a one-time
transaction. On the assumption that longer-
term funding opportunities do exist but that
our organization only has limited time and
resources to pursue them, a plan was
developed to identify potential sustainable
funding streams, then highlight the highest
probability opportunities, develop
customized cultivation plans around the
high-graded opportunities and then
execute those specific plans over the next
24 months.

Mark Hutchison
Task Force Chair
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Our Donors, Sponsors and Supporters

Every donation we receive is important
and appreciated. Space constraints limit
us to recognizing corporations and
community groups who have made a
donation of $500 or more (including gifts
in kind).

On behalf of the Board of Directors,
management and staff, we pay tribute to
all donors, including those who wish to
remain anonymous, for their commitment
and dedication to Hospice Calgary and
we thank them for their continued
generosity. For Community Campaign
Major Donors, please see page 5.

135482 Canada Inc.

783 (Calgary) Wing RCAFA

858384 Alberta Inc.

After Eight Interiors

After Eight Interiors — Employees

Alberta Lottery Fund

Albi Homes Ltd.

AmbersDad Signs & Graphics

AON Reed Stenhouse Inc.

Army, Navy & Air Force Veterans in Canada

Associated Canadian Travellers Calgary Club

ATCO Ltd.

Aux Sable Canada LP

Bayshore Home Health Calgary

Big Guns Perforating Inc.

Blackmont Capital Inc.

Brydon Construction Ltd.

Cadillac Fairview Corporation Limited

Calgary Decorative Artists

Calgary Naval Veterans Association

Calgary Southridge Lions Club

Calgary Stampeders Football Club

Canadian Cancer Society

Cardel Homes

Catholic Charities

Chris Bolin Photography

CIBC Mellon Global Securities Services

Cochrane Collision Repair Ltd.

Communications, Energy &
Paperworks Union of Canada

Community Natural Health Foods

Cormark Securities Inc.

Cottonwood Golf Course Partnership

Cremers & Elliot

CSJ Holdings Ltd.

CTV

CWD Windows and Doors Inc.

D.E.U. Corp.

D.R.l. Canada

Douglas Cridland Interior Design

Earth Signal Process

Electrical Wholesalers (Calgary) Ltd.

EnCana Cares Foundation

EnCana Corporation

Engineered Air — Resman
Community Service

Enmax Power Services Corporation

FirstEnergy Capital Corp.

Heninger Toyota

Heritage Property Corporation

Heritage Seniors

Hillhurst Rebekah Lodge #116

Holy Spirit Charitable Society

Hotchkiss Family Foundation

Husky Charitable Fund

Husky Energy Inc.

Imperial Oil Foundation

IODE Fort Calgary Chapter

Larry Kwong Holdings Ltd.

Lions Club of Bearspaw

Lions Club of Calgary

Macleod Dixon LLP

McAra Printing

Mclnnis & Holloway Funeral Homes

Murphy Oil Company Ltd.

National Post

National PR

Nexus Builder Group LP

Nonfiction Studios

Northwest Zenith Resources Ltd.

Paddy-Luke Fraternal Society

Pascall Management Services Inc.

Pembina Pipeline Corporation

Printer Works West Inc.

Pythian Sisters Victory Temple #1

RBC Foundation

Reid Built Homes (Calgary) Ltd.

RIM Technologies Inc.

Robert T. Hall Products Ltd.

Rogers Insurance Ltd.

Rotary Club of Calgary Fish Creek

Royal Bank of Canada

Rundle Energy Partners

Shell Employees' Credit Union Ltd.

Simply Elegant Catering

Southworth Charitable Foundation

St. Peter's Catholic Women's League

St. Pius X Roman Catholic Parish

Stantec Consulting Ltd.

Statesman Flooring Ltd.

Storm Exploration Inc.
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Strategic Charitable Giving
Foundation

Sundog Printing

Taxi Canada Inc.

The Cat & Fiddle Pub

The Co-operators

Tidal Energy Marketing

Tillyard Management Inc.

Tradex Supply Ltd.

Trend-Setter Exteriors Ltd.

TriStar Oil & Gas Ltd.

Van Houtte Cafe

Vero Energy Inc.

vfxweb.com

West Energy

Wild Rose Brewery Ltd.

Wink Resources Ltd.

WMJ Metals Ltd.

Wowzer Inc.

Xerox Canada Ltd.

Yellowbird Products Limited

Hospice Calgary relies
on the generosity of our
donors to be able to
provide programs and
services to our clients
at the highest level of
quality and caring.

We thank them for
believing in our
life-affirming work.

We strive to ensure the accuracy of
our donor lists. If your organization
has inadvertently been left off this
list, please contact our Marketing &
Development Department at
403.263.4525 so that we may correct
the oversight or error. Please note,
in the spirit of maintaining anonymity
at the personal level, we do not
publish private names of donors.
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Financials
at a Glance

Included at right are charts
highlighting revenue and
expenses for the 2008/2009
fiscal year.

Full copies of our audited
financial statements are
available on request.

The Finance Committee’s
report is on page 9.

Our auditors are:

Cremers & Elliott
Chartered Accountants

Hospice Calgary Society
1245 — 70 Avenue S.E.
Calgary, Alberta, T2H 2X8

Phone Fax
403.263.4525 403.263.4524

E-Mail
info@hospicecalgary.com

Website
www.hospicecalgary.com

Charitable Registration Number
118963669RR0001

This annual report was produced
entirely in-house at Hospice Calgary.
Our Annual General Meeting was held
on June 16, 2009 at the Counselling &
Education Centre’s offices in Calgary,

Alberta. Please direct questions to our

Marketing and Development
Department.

Revenue
Govt Grants
Restricted 25%
Contribution
14%
Grants & Unrestricted
Foundations Contribution
3% 58%

Expenses

Resource
Development

N Administration
1% 14%

Outreach
Programs &
Services
24%
o
Rosedale
48%

Hospice Calgary is proud to be

associated with:
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